
Behavior of mobile users towards Promotional Calls
How do you react to Promo Calls?
Pick the call and listen to it fully 2 2%

Pick the call and disconnect if not interested in the 
ofer

17 18%

Pick the call and disconnect immediatly 54 58%
Do not pick the call 2 2%

Disconnect the call without picking 14 15%

Other 4 4%

If you listen to the Promo Call, What do you do next?*
I immediately subscribe to the ofer, if I am interested 1 1%

I think about the ofer and then subscribe 2 2%

I listen to them just to know the latest ofers 15 19%
I usually don’t do anything 62 77%

Other 3 4%

If you disconnect(or do not pick up) the call, how do you know its a Promo Call?*

I do not pick up calls from unknown numbers 7 8%

I know the time-of-the-day when these calls come, so I avoid pick-
ing calls at that time

8 11%

I recognize the Promo Calls by the numbers 
(or a few number series)

15 64%

I save the phone-number of Promo Calls so that I can avoid them 26 36%
Other 11 15%

Do you know about the 
National Do Not Call Registry(NDNC)

If Yes, Have you registered for NDNC?

How frequent do you want the service providers to call you?*
Its OK, if they call me once everyday 0 0%

Its OK, if they call me once in a week 9 10%

Its OK, if they call me 1-2 times in a month 30 33%
I dont want them to call me ever 48 53%

Other 4 4%

How do you rate the overall experience of Promo Calls?

Bad 62 66%

Moderate 19 20%

Good 12 13%

Very Good 1 1%

Excellent 0 0%

* People may select more than one checkbox so percentages may add up to more than 100%95 Responses



What do users feel about the promo calls 
from service providers?



What term do users use to save the number of promo calls?


